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Remember, conflict is inevitable. So is resolution.

Manager Senior Ombudsman

and Ombudsman and Mediator

What is an Ombudsman?

Coined long ago in Sweden, Ombudsman refers to
those who traditionally acted as the defender of
residents’ rights. Halliburton Ombudsmen are trained
professionals who help guide you through the Dispute
Resolution Program (DRP). They adhere to their Code
of Ethics and Standards of Practice which are
designed to ensure the independence, confidentiality,
and neutrality of the Ombudsman. They help by
listening to concerns, by gathering information and

discussing options which may have been overlooked.

(713) 676-5383
(800) 947-7658
FHOUDRP
http://resource.hou.FHOUDRP @halliburton.com
There are limitations to confidentiality when using email

Ombudsman

Ombudsman Dispute Resolution

Analyst

The Ombudsman Association
Code of Ethics

The Ombudsman has the responsibility of maintaining
strict confidentiality concerning matters that are
brought to his/her attention unless given permission to
do otherwise. The only exceptions, at the sole discre-
tion of the Ombudsman, are where there appears to
be imminent threat of serious harm. The Ombudsman
must reasonably protect any records and files pertain-
ing to confidential discussions from inspection by alll
other persons. The Ombudsman should not testify in
any formal, judicial, or administrative hearing about
concerns brought to his/her attention. When making
recommendations, the Ombudsman has the responsi-
bility to suggest actions or policies that will be
equitable to all parties.

2001 Mid-year Report

Dispute Resolution Program

“We

on’t take
sides. ..

we take
action!”

DISPUTE RESOLUTION PROGRAM




